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CROPREDY SURGERY 

Dr J Wright & Dr B Tucker 

Patients Participation Group Developments 2013/14 

Introduction 

Cropredy Surgery is a semi-rural, dispensing GP Practice with approximately 3,500 
patients and two GPs. The practice population has fewer than 1% of patients from 
ethnic minorities, which reflects the traditional rural demographic make up of the 
area. 
 
There is a range of supporting clinical and non-clinical services available offered by 
practice nurses, phlebotomists, dispensers and administrative staff. Community 
nurses including District Nurses and a Health Visitor are also available. In addition, 
the practice has the services of a Counsellor most weeks. Full details of names and 
availability are available elsewhere on this website.  

Opening Hours 

The practice is open from 8.00 am to 7.15 pm on Mondays, 8.00 – 6.30 pm on 
Tuesdays, 7.30 am – 6.30 pm on Wednesdays, and 8.00 – 6.30 pm on Thursdays 
and Fridays. 

Accessing Services 

Patients are able to access the services through the 

 telephone system, the number (01295/758372) for which is widely published 
and is  answered by receptionists not an automated menu system 

 website for general information www.cropredy-surgery.co.uk 

 email addresses Cropredy.surgery@nhs.net and 
Cropredy.patientgroup@nhs.net  

 Patient Access to book appointments, order repeat prescriptions, send 
change of address messages and view individual medical records 

 face-to-face at the reception desk 

The Patients’ Group 

The original Patients’ Group of eight members was established in 2005 to help 
review the results of the Patients’ Survey undertaken at the time. It previously met in 
the surgery bi-annually but more recently has met quarterly and has also had email 
and other communication between meetings.  
 
A member of the Patients’ Group has participated in presentations with the practice 
manager to various professional health care audiences on the topic of patients 
gaining access to their electronic medical records and was part of the recruitment 
panel for Dr Tucker’s appointment 

 
Information about the Patients Group and how to join has been available on the 
Surgery website for more than three years. The Surgery newsletter also carries an 
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invitation to join as does the waiting room announcement screen. Patients who 
attend the surgery are able to ask for details from the receptionist. 

A Virtual Group 

 In 2012 a ‘virtual’ group was established with a wider population invited to 
participate. A sample of 100 patients with email addresses on file was taken across 
various age bands and with identified clinical conditions or none. The response was 
limited but those participating have been very helpful in completing questionnaires 
and answering other requests. This group could be better included in consultations 
and discussions. 

Friends of Cropredy Surgery 

The Friends of Cropredy Surgery fund was started by Mr M S Gummer in 1984 for 
the purchase and upkeep of the ECG machine, which was to remain the property of 
the Friends account.  
 
Since that time, funds have accrued and been used for other equipment purchases 
for the benefit of patients at the surgery. Money is raised from the sale of the books 
in the waiting room and from occasional gifts from patients. Purchases include small 
things like the waiting room radio and children’s toys, as well as larger items, such 
as, the treatment room couch and the soon to be purchased touch screen check-in 
system for patients.  
 
Ideas for purchases are considered at the Surgery meetings that are attended by all 
staff and then taken to the Patients’ Group for further discussion. 

Topics for Discussion 

The opportunity to have a bigger response to a local patients’ survey was taken 
when the Surgery Flu Clinic was running on Saturday 12 October. 
 
Following a review of the survey, an action plan was devised and used to improve 
services in 2013/14. 
 
The Action Plan (Appendix 1) was discussed with the Patients’ Group that met in the 
surgery on 6 February 14 and decisions made to address specific areas. 
 
Each of the items on the action plan was discussed with the Patients’ Group.  

Actions from the Plan (See appendix 1) 

The main responses from the survey showed that patients were content with the 
services currently offered and are not keen to see an enlargement of the patient list 
and therefore the practice. There were some comments about patients wanting 
additional appointments and, the reviewed skill-mix for the nursing team combined 
with the flexible approach of the GPs to adding extra surgeries or appointments at 
times of high demand, should address this. The current economic situation facing 
GPs means that there is insufficient financial backing for an additional GP to be 
employed on a permanent basis.  
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The changing face of primary care may offer opportunities to work differently with 
colleagues in neighbouring practices as we collaborate on services.  
 
Automating the appointments’ booking function for the users of Patient Access is 
something that has been raised with EMIS on a number of occasions. The Practice 
Manager is now involved with a national working group providing the development of 
a system for implementation across England by April 2015. The revised clinical 
suppliers’ contract will specify improvements. Patient Access has been in use in the 
Surgery for some time.  Patients have coped with the difficulties of the log-in process 
as they have understood they are pioneers in this but they and the staff will be glad 
to see a streamlined online system in place. 
 
There is more demand for an automated check-in system in the reception area. This 
may be as a result of busier receptionists dealing with much increased demand. The 
screen will speed up patients’ arrival, improve privacy at the desk and relieve 
pressure on the reception team. 
 
The Patients’ Group membership has reduced over the years and so the patients 
who have said that they would like to be involved will be invited to participate. 
 
Urgent care both when the Surgery is open and also when it is closed was included 
in the questionnaire. Reducing the pressure on local urgent care facilities is a priority 
for the North Oxfordshire Locality Group and the Choose Well campaign will be 
promoted so that patients are informed about the wider services available. 
 
 
 
 
 
 
 
 
Lynne Jones 
Practice Manager  
17/2/14 
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Action Plan 
 

Issue Action How Who When 
Patients still not 
familiar with 
opening hours 

Continue to 
promote the 
opening hours 
and which team 
member is 
available when 

Website, Amscreen in waiting 
room, newsletter, notice board, 
via village newsletters, email to 
patients’ group and on 
prescription bags 

LJ February 
2014 

EMIS Access 
use 

Advertise the 
availability more 
widely 

The information is already on the 
website and in the newsletter but 
a special campaign to promote 
the facility could be arranged 
depending on the ability to 
respond. Further work on 
improving the complicated log-in 
process is needed by EMIS and 
LJ is involved with the national 
stakeholder group looking at the 
issue 

LJ  Continuing  

More 
appointments 

GPs and nurse 
slots to be 
increased 

HCA in training to increase skill 
mix and availability of more 
nurse appointments. GPs run 
additional clinics on an ad hoc 
basis and will continue to do so.  

LJ Continuing 

Automated 
check-in service 
in reception 

Speed up the 
queues in 
reception 

The installation of a check-in 
screen linked to the clinical 
system is planned. Funding is 
available in the Friends of 
Cropredy Surgery account. 

LJ February 
2014 

Too few patients 
on the  Patients’ 
Group 

Increase 
representation 
on Patients’ 
Group 

Invite those expressing an 
interest to the next PPG  

LJ February 
2014 

Increase 
awareness of 
urgent care 
options 

Increase 
publicity of the 
Choose Well 
campaign 

Better publicity through the 
surgery and local newsletters 
and websites to encourage 
patients to choose the right 
service. Leaflets to be issues 
with prescriptions 

LJ November 
13 

Permission to 
text or email 

Add to EMIS 
records 

Administrative staff to record 
preferences and code 
accordingly 

LJ Continuing 

Appendix 
1 
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Q1 May we contact you by text message? 
Q2  May we contact you by email? 
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Q3 Did you know that we offer online services? 
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Q4  Would you like to use online services? 
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Q5 Did you know that we have a late night opening until 7.15 pm on Mondays 
and an early start from 7.30 am on Wednesdays? 
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Q6  How did you hear about the flu clinic today? 
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Q6 How did you hear about the flu clinic today?
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Q7  Would you like to see an automated sign-in screen in the Surgery recepton? 
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Q8  Are you a carer? 
Q9 Do you have any suggestions for improving services for carers at this 
surgery? 
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Q10  Would you like a bigger surgeries with more patients and doctors? 
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Q10 Would you like a bigger surgery?

 
 
Q11  Would you like to jon our PPG? 
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Q12 If you urgently needed care when the surgery was open would you contact? 
Q13 What about when the surgery was closed? 
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Q14 Do you have any other suggestions for improving the services at the surgery? 
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Suggestions/comments recorded 
 

No Comment/suggestion 
1.  None. You run very efficiently 
2.  Please do not expand 
3.  No just don't expand please 
4.  Cannot think of anything. The surgery is wonderful as it is. Both staff and our 

doctor are absolutely wonderful 
5.  I am more than satisfied 
6.  Surgery is great 
7.  None- I don't & have never had difficulties here 
8.  Always found to be good 
9.  No 
10.  No 
11.  No 
12.  No, it's smashing!! 
13.  Thank you all!! 
14.  I find the services very good 
15.  I find the service is very good 
16.  No 
17.  No I believe we receive excellent service at this surgery 
18.  No - Love it here 
19.  No - very satisfied 
20.  No 
21.  Please no change 
22.  No 
23.  Keep up the good work 
24.  Very satisfied with current arrangements 
25.  Very happy thank you 
26.  No 
27.  On the whole we have an excellent service though I do think that we need a 

third doctor 
28.  You are doing a grand job right now. 
29.  No 
30.  One week waiting for a routine appointment is too long- you need more 

doctors. Phone-in patients are blocking the phone line and taking up too 
much receptionist time - very frustrating, waiting 10 minutes at reception just 
to report for an appointment. 

31.  It can be difficult at times to get a 'normal' appointment with Dr - so too many 
people use urgent appointments 

32.  More appointment slots if possible 
33.  None - brilliant surgery 
34.  No - I am very happy with things as they are! Many thanks! 
35.  No, very satisfied 
36.  No 
37.  None at present 
38.  Stay as you are! 
39.  no - thank you for all your efforts 
40.  No - it's a great service that you provide. Excellent customer care! Thank you 
41.  No 

 
 

 
L Jones, Practice Manager 
21/1/14 
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